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access to state jobs, but the effect can be institution-
alized discrimination. Here, Internet access plays a 
role in the participation of minorities in the social world 
(Nakamura 2004).

The point is that whites, especially affluent whites, 
benefit from privileges not available to low-income 
minorities. The privileged members may not purposely 
disadvantage others and may not be prejudiced, but 
the playing field is not level. The discrimination may be 
completely unintentional (Rothenberg 2011). 

Thinking Sociologically
Imagine you run a business that is hiring people. You 
routinely do a criminal background check on appli-
cants. You have just read this chapter and realize that 
some of that information may be a source of unin-
tended side-effect discrimination for a minority group 
member. What will you do now? Why?

Past-in-present discrimination refers to practices 
from the past that may no longer be allowed but that 
continue to have consequences for people in the pres-
ent (Feagin and Feagin 1986; Verbeek and Penninx 
2009). Examples of this abound if you dig deep 
enough. For example, in Mississippi, during the 1950s, 
state expenditures to educate a white child averaged 
$147 per pupil, whereas the average was $34 per black 
pupil in segregated schools (Luhman and Gilman 
1980). Such blatant segregation and inequality in use 
of tax dollars is no longer legal. This may seem like 
ancient history, yet some African Americans who were 
in school in the 1950s and 1960s are receiving low 
Social Security checks because their earning power 

Alaska, 15.2% of the population is Native, but Natives 
hold only 5% of state jobs, and 27.3% of Native men and 
16% of Native women are unemployed (AAANativeArts 
2011; U.S. Census Bureau 2011). Consider that the State 
of Alaska uses the Internet as its primary means of 
advertising and accepting applications for state jobs 
(State of Alaska 2006). In the early 2000s, Internet 
access was unavailable in the 164 predominantly 
Native villages in Alaska—a state so large and spread 
out that it is 2.2 times the size of Texas and has only 
1.2 people per square mile (Denali Commission 2001; 
Hudson 2011). Although efforts have been made 
in recent years to expand Internet access, Alaska 
remains far behind other states in communications 
access, with less than half of Alaskan villages having 
Internet facility in 2012 (Hudson 2011, 2012). 

Other options for application for state jobs include 
requesting applications by mail, but a person must 
first know about the opening. Moreover the useful-
ness of this process is limited by the reliability and 
speed of mail service to remote villages and the often 
short application periods for state jobs. State officials 
may not intentionally try to prevent Aleuts, Inupiats, 
Athabaskans, or other Alaska Natives from gaining 
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FIGURE 8.5  Side-Effect Discrimination

Each circle represents a different institution—family, education, religion, 
health, political-legal system, and economics. These meso-level sys-
tems are interdependent, using information or resources from the oth-
ers. If discrimination occurs in one institution, the second institution may 
unintentionally borrow information or practices that result in discrimina-
tion. In this way, discrimination occurs at the meso level without aware-
ness by individuals at the micro level.

Children play on the porch of their rustic home with no plumbing 
in the rural Alaska village of Akhiok, among the Aleutian Islands. 
Finding jobs through the Internet is not an option from this location.
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